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Appa, how come I get to celebrate
my birthday only for one day while
Chennai gets to celebrate its birthday
for one whole week?

Conversation with
a grande dame

She tosses her coloured, ‘done’-
by-the-best-parlour tresses, al-
most dislodging the precariously
pinned jasmine strands. She ad-
justs the pleats of her red and
yellow silk saree, briefly reveal-
ing trendily shod feet. She dunks
a generous helping of dosai in a
steel cup of sambar, while sip-
ping delicately at a mocha
frappe.

She’s just finished celebrating an
entire week dedicated to her.
The citizen, taking in her rather
unique blend of traditional and
contemporary, approaches the

Grand Old lady nervously.

Citizen: You look great, not a day
older than...er.. 366 years.

G-O-L (grinning): Despite all your
efforts to wear me down, eh?
Why are you late?

Citizen (deprecatingly): The traf-
fi

c.

G-O-L: Hey, don’t blame me. Try
using fewer vehicles.

Citizen: How does it feel, to have a
whole day and a week devoted
to you?

G-O-L: Wonderful... I mean,
Dhool!

Citizen: We’re very proud. Ex-
cept... (Her eyes narrow.)

Citizen: The... the weather, you
know. Can’t you...?

G-O-L (briskly): Not my depart-
ment.

Citizen: 366 years — all the
changes...

G-O-L (smiles): I don’t change;
you do — I merely reflect it.
That’s why you guys can’t help
using both my names. I am both,
after all. I quite like the way I
look now, incidentally.

Citizen: Your voice seems softer.

G-O-L: Switch off those cell-
phones. You'll hear me clearly.

Citizen: How do you see yourself
years from now?

G-O-L: Healthy, peaceful, signifi-
cant globally! It’s up to you guys.

Ranjitha Ashok

A week discovering
Madras

(By A Special Correspondent)

ith the second Madras

Week celebration hav-
ing just drawn to a close as we
go to press, one thing is certain
— it has been a huge success,
judging by the spontaneity with
which several organisations
came up with ideas to mark
Madras’s 366™ birthday and the
week-long celebration. There
was the feel of Madras Day al-
most everywhere. For instance,
a colleague, driving into a petrol
bunk, was gifted a sapling by
Madras’s new Ecotel, the eco-
friendly Rain Tree, together
with a letter from the hotel say-
ing that it was celebrating Ma-
dras Day by encouraging
people to grow

subjects — AIDS control, diabe-
tes, blood donation, prevention
of child abuse, women’s rights,
road safety and the importance
of education. The National
Service Scheme and National
Cadet Corps volunteers from
Presidency College also partici-
pated. Some prominent citizens
were honoured by the Club at
an evening function.

The same day afternoon,
L. Vasan and T. Eezhakathir of
Raja Muthiah HS School and
C. Praveena and M. Shan-
mughapriya of the Thiruvan-
miyur Corporation High School
walked away with the top two
prizes, respectively, at the Ma-

dras  Day

more trees and
they hoped
their gifts
would make
the city “more
green and live-
able”. When a
friend took an

@ The founding of Madras that
is Chennai was enthusiastically
remembered on Madras Day,
August 22nd, and the Madras
Week celebrations that followed
drew city-wide participation.
Most participants discovered a

quiz in Tamil
that was con-
ducted by
V. Rama-
murthy and
Karthik
Ramamurthy.
More than

auto, the

driver handed

city they knew little about.

100 school-
children

her a booklet
and told her she could learn
more about Madras from it and
then proceeded to talk about
each landmark they passed.
Madras Day started early on
August 22nd at the Valluvar
Kottam junction where mem-
bers of the Lions Club Interna-
tional District 324 and volun-
teers gathered to launch an
awareness campaign on various
social issues. There were shouts
of ‘Happy Birthday Chennai’ as
a large banner emblazoned with
the words was unfurled by the
Lions District Governor
K. Ramadurai and the Chennai
Police Commissioner R. Natraj.
Lions Club members spread out
to 100 important traffic junc-
tions in the city, talking to
passers-by, carrying placards
and distributing leaflets with
pertinent messages in English
and Tamil on a wide range of

turned up at

the PS High School in Mylapore
for the contest. Questions were
not only about the history of
Madras — important landmarks
and achievers in sport, literature
and culture; there were many
questions relating to contempo-
rary events as well — businesses
associated with Madras, multi-
nationals entering the city, etc.
TI School, Ambattur
(model of Sivan temple, Thiru-
mullaivoyil), Padma Seshadri,
TP Road (Chennai Central),
Kavi Bharati Vidyalaya (Suzul
Mettai) and Lady Andal
Venkata Subba Rao Matricula-
tion HS School (The Hindu of-
fice) were the first-prize win-
ners in the City Heritage Project
for Schools. Special prizes were
awarded to Jaigopal Garodia
Vivekananda Vidyalaya Ma-
triculation School, Anna Nagar
(Ice House), Sir Ramaswamy

avoid paper wastage.

An environmental reminder
on Madras Day

he Rain Tree, South India’s first 5-star Ecotel hotel,
associated with Madras Day by inviting citizens of the city to join
to make Chennai greener and more liveable. In a circular to citizens it
urged them to practise and pass on to others the following suggestions
to help make Chennai a better place to live in:
e Keep our roads and streets clean.
e Do not litter, use garbage bins, sort out dry/wet garbage.
e Reduce the use of electricity by optimising sunlight wher-
ever possible. Switch off appliances when not in use.
e Avoid leakage of water by proper maintenance of fixtures.
Always close water taps properly to avoid dripping.

e Use one-sided or used paper to take notes in offices /
schools. Always do proofreading on computer screen to

Grow at least one tree per house.
Avoid use of plastic materials / polythene bags.

e Purchase furniture made from bamboo and rubber wood,
which will help us avoid cutting trees.

e Encourage children to practise these suggestions.

Mudaliar HS School, Ambat-
tur (Rippon Building), St
Columban’s, Parry’s (for overall
presentation), and Padma
Seshadri, Lake Road, Nungam-
bakkam (Port Trust).

A disappointment was that
only 16 schools (a disappointing
number) from across Chennai
participated in the project. All
students, including students
from the other schools that par-
ticipated — Jawahar Vidyalaya,
Ashok Nagar, Sankara Vidya-
shram, Thiruvanmiyur, Padma
Seshadri, KK Nagar, Siva-
swamy Kalayalaya, Mylapore,
SSV HS School, Sowcarpet,
Don Bosco, Egmore, Kola
Saraswathi, Kilpauk, and Kola
Perumal Chetty Vaishnav Sr.
Secondary School, Kilpauk —
will receive certificates. Judges
from INTACH, Prema Kasturi,
Padma, Suresh and Kalpana,
visited the schools and looked
at more than 60 projects before
deciding the first-prize and spe-
cial-prize winners (the schools
were divided into four zones
and each zone had one project
as the winner).

Students of Lady Andal
Venkata Subba Rao School,
Chetput, organised an exhibi-
tion displaying detailed charts
on the Madras Seva Sadan (the
parent body of the school), the

Marina Beach and The Hindu
newspaper. Students visited the
beach, took pictures and these
formed part of the display. They
traced the origins of The Hindu
newspaper organisation and the
role it played during the free-
dom struggle.

Perhaps, the most fruitful
programme of the entire week
was the groups of students dis-
covering a Madras they knew
little about. A group from North
Chennai was taken to the
southern end of the city, and
another from Mylapore visited
North Chennai. Organised by
Namma Mylapore, a civic vol-
unteer group, and Avvai Kalai
Kazhagam, Royapuram, the
tours, led by Vincent D’ Souza,
editor, Mylapore Times, and S.
Amarnath, history lecturer,
Presidency College, saw 20 ex-
cited students from four North
Chennai schools — Kalaimagal
Vidyalaya, Royapuram, St.
Mary’s Anglo Indian HS
School, Armenian Street,
Revoor Padmanabha Chetti
HS School, Thiruvottriyur, and
Vellayan Chettiar HS School —
soaking in the sights and sounds
at the 500-year-old Portuguese-
built Luz Church (referred to as
the ‘Kattu Koil’), the temples in
Mylapore, the Ramakrishna

(Continued on Page 6)
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The highs & lows
of Tamil Nadu

Tamil Nadu remains at

the No.4 spot overall in
India Today’s third annual
ranking of India’s best and
worst states, results of which
were published recently. Sig-
nificantly, among the big states
(states with an area greater
than 35,000 sq km and a popu-
lation of more than five million),
the top eleven all remain glued
to the same spots as last year,
with Punjab, Kerala and Hima-
chal Pradesh occupying the first
three positions. Haryana, Maha-
rashtra, Gujarat, Karnataka,
Uttaranchal and Jammu &
Kashmir follow Tamil Nadu in
that order.

Among the small states, Goa
climbs three spots to be ranked
No.1; Delhi remains the second
best, while Pondicherry slips to
third place. Chandigarh not
only retains its No.l place
among Union Territories, it is
also way ahead of the other four
Union Territories on various
parameters; Andaman & Nico-
bar and Daman & Diu are
ranked second and third.
Bihar, Jharkhand and Orissa
are the worst among the big
states; Meghalaya, Tripura and
Nagaland are the worst small
states and Dadra & Nagar
Haveli the worst Union Terri-
tory.

The India Today study pro-
vides an excellent analysis of a
State government’s perfor-
mance without bringing politics
or personalities into play. The
magazine’s editorial points out
that there are unmistakable
signs of a new order emerging
among states, with aggressive
performers elbowing out the old
states. The study, which relies
on data (pertaining to 2003 and
2004) from “credible and con-
sistent” sources, picked eight
heads to rank states — macro-
economic performance (bud-
get and prosperity), agriculture,
size of consumer markets, edu-
cation, health, law and order,
infrastructure and investment
scenario.

The in-depth analysis by
noted economists Bibek Debroy
and Lavneesh Bhandari shows
that India’s demographics are
changing and that the ranks
conceal more than they reveal.
For example, Kerala no longer
leads the country in develop-
ment indices like education
and health, while Punjab has to

India Today has obviously
considers Pondicherry as a
smaller state, though it is a
Union Territory.

(By A Staff Reporter)

fight it out with Gujarat for at-
tracting investment.

For the first time, states are
also rated on their level of eco-
nomic freedom, without which
political and social freedom is
inadequate, says the study,
stressing that policies that pro-
mote prosperity are the policies
that foster economic freedom.
Based on the freedom index
(the average score of each state
on 26 parameters ranging from
tax, expenditure and govern-
ment ownership of enterprises
to share of violent crimes in to-
tal number of crimes commit-
ted, vacant judicial posts as a
ratio of total posts sanctioned to
number of man-days lost in
strikes and lockouts as a ratio of
total number of industrial work-
ers in a state and power short-
age as a percentage of total de-
mand, aggregated under facili-
tation, protection and regula-
tion indices), the study reveals
that the five most economically
free states in India — Gujarat,

eracy rate, percentage of chil-
dren with primary education,
ratio of gitls to boys enrolled in
elementary school, techer-stu-
dent ratio, expenditure on pri-
mary and middle education),
HP pushes Kerala to second
spot. Although Kerala contin-
ues to have the highest literacy
rate (91 per cent), compared to
76 per cent of HP, and it also
has the largest percentage of girl
child population enrolling in
school, HP leads in the teacher-
pupil ratio and spends more
than double the amount that
Kerala spends on school stu-
dents. TN, fourth on the list,
too, has recorded sizeable im-
provement. Pondicherry ranks
No. 4 among smaller states,
Sikkim topping the list. Lak-
shadweep tops the Union Ter-
ritories.

On the health front, TN’s
performance is impressive — it
is ranked third under the
‘primary health’ index (infant
mortality rate, percentage of

o India Today’s third annual ranking of India’s best
and worst states places Tamil Nadu high on law
and order, primary health and education, agricul-
ture and literacy, bhut gives it poor marks for
infrastructure, investment, water sanitation,
poverty reduction and as a consumer market.

Andhra Pradesh, Kerala, Chat-
tisgarh and Tamil Nadu, in that
order — generate about 40 per
cent of the country’s GDP.
While Tamil Nadu tops in the
‘best protector’ index, the State
is only the eighth best facilita-
tor and 16th best regulator. In
Tamil Nadu, government ser-
vices and revenue expenditure
constitute a small part of the
state GDP, a positive factor for
economic freedom.

Economic freedom is higher
if justice is served effectively
and without delay, the study
points out. The completion rate
of trials by courts is high in TN,
the second best state against
the index ‘law and order’ (po-
licemen per lakh population, ra-
tio of pending cases to total
court cases, incidence of mur-
der, kidnapping and rape or
molestation); Kerala tops in this
regard while Rajasthan comes
third. Pondicherry is first
among smaller states, and Lak-
shadweep first among Union
Territories. Gujarat, AP and
Maharashtra are India’s least
corrupt states; J&K and Bihar
the most corrupt.

In primary education (lit-

assisted births, of households
with tap water, number of
doctors, sex ratio, state expen-
diture on health and family
welfare). Though it trails
Kerala and Karnataka on in-
fant mortality (Kerala is the
only State with infant mortal-
ity in single digit per thousand
children) and sex ratio, 62 per
cent of families in TN have
access to tap water and there
are 111 doctors per lakh of
population, lower only than
Punjab and Karnataka.
Gujarat continues to be one
of the best states for business. It
recorded the highest rate of
economic growth in the 1990s —
7.8 per cent a year — and is the
fifth largest contributor to
India’s GDP. The state tops the
charts in investment (percent-
age of GDP spent on adminis-
tration, capital expenditure, per
capita bank credit, industrial
disputes, percentage of sick
small-scale units, gross capital
formation, industrial workers in
the 15 — 59 population), fol-
lowed by Chattisgarh and Pun-
jab. Surprisingly, TN comes in
at No. 9, with Karnataka ahead
in sixth spot. Pondicherry ranks

Relief for

urban centres.

the urban burden

hennai, one of seven mega cities (Delhi, Greater Mumbai,
Ahmedabad, Bangalore, Kolkata and Hyderabad are the
others), 29 cities with million plus population and 24 other cities
with less than one million population are to be upgraded over the
next five years. The Centre is committing Rs.50,000 crore over
this period to improve and modernise the infrastructure in these

The Centre claims urban India is bursting at the seams and,
unless a massive effort is launched soon, India’s quest to join the
developed world in the next two decades would remain unful-
filled. Subsequently, the Planning Commission, which acts as
the secretariat for the Prime Minister’s Committee on Infra-
structure, fleshed out the plan.

The blueprint for developing urban India has taken the shape
of a National Urban Renewal Mission (NURM), which is
expected to be unveiled soon, possibly in the coming Budget.

The initiative is estimated to cost approximately Rs.1,26,786
crore over the next five years and will see the involvement of the
Centre, the States’ Urban Local Bodies (ULBs) and financial
institutions. (Courtesy: The Public Newsence, journal of the
Citizens Consumers and Civic Action Group)

No. 6 among the smaller states
(Sikkim takes first place), while
Chandigarh is still the best
among Union Territories.

As far as infrastructure (per-
centage of households with
electricity and LPG, villages
connected with pucca road, per
capita road length, per capita
bank branches, density of post
offices) is concerned, the
southern states do not fare well.
Tamil Nadu ranks No. 9, with
Karnataka and Andhra
Pradesh immediately following.
Kerala ranks No. 6. The first
three are Punjab, Himachal
Pradesh and Maharashtra.
Pondicherry is third among the
smaller states with Delhi lead-
ing. Chandigarh has really no
competition from any other
Union Territory. However, the
heartening fact is that all the
States in India are improving in
infrastructure.

Punjab, HP, Haryana and
Kerala are the four leading con-
sumer markets (percentage of
households owning TVs, rural
households spending over
Rs.615 per person a month, ur-
ban households spending over
Rs.1,120 per person a month,
per capita bank deposits and
two-wheeler population) in In-
dia. TN is the sixth largest, af-
ter Maharashtra and Gujarat.
Pondicherry comes third
among smaller states. Chandi-
garh is first among union terri-
tories.

In agriculture (percentage
area under cash crops, state ag-
riculture GDP divided by rural
population, per capita power
consumption in rural areas,
loans to agriculture sector,
foodgrain productivity, per-
centage of sown area irrigated),
TN ranks No. 3, way behind
Punjab and Haryana. Pondi-
cherry is first among the small
states, and Chandigarh among
the Union Territories.

On budget and prosperity

(percentage of urban popula-
tion and population above the
poverty line, per capita capital
expenditure, inflation rate, per
capita sate GDP and public
debt, sales of state electricity
board), TN is placed fifth, be-
hind Punjab, HP, Haryana and
Gujarat. Delhi tops the smaller
states, followed by Goa and
Pondicherry. Among Union
Territories, Chandigarh is far
and away the leader.

A new introduction in this
year’s study is the Bang for
Buck Index that tracks States’
performances in the 1990s on
primary education and health-
care, and provision of water sup-
ply and sanitation. The index is
the ratio between the improve-
ment in the performance and
the increase in the expenditure
on these parameters in the
1990s. This index ranks TN No.
6, behind Orissa, HP, AP,
Rajasthan and Karnataka. Al-
though TN scores high under
the ‘healthiest state’ parameter,
it comes in at a low No. 12 un-
der the ‘best in water sanitation’
parameter, with Punjab first.
The ‘poverty reduction’ index
places TN at No. 10 spot, with
Kerala and Karnataka ahead.
J&K is the surprise leader here.

This year’s study includes
the human face of reforms —
how far the States have been
able to reduce poverty and
whether money is being spent
properly and whether outlays
on public spending are match-
ing outcomes. Writing a guest
column in the same issue, Jairam
Ramesh, economist, says that
more money alone cannot give
reforms a human face, only
more efficient spending can.
He recommends the marriage
of Kerala-style welfare with
Gujarat-style growth to ensure
better outcomes. And, he adds
that since the days of Kamaraj,
Tamil Nadu has come close to
approximating this ideal.
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READERS

e

Most endangered species

As a Chennaiite and a
senior citizen, who has ex-
perienced living in India and
abroad, I am really concerned
about the plight of pedestrians
on Chennai roads. I fondly re-
call the days when you could
walk safely and enjoy doing so
on our roads with their broad,
tree-lined pavements. Slowly,
since the 1970s, the roads have
been broadened to make way
for automobiles and other pub-
lic transport vehicles. This
meant felling of trees and re-
moval of pavements. The pave-
ments that survived this on-
slaught were, and are being,
taken over by roadside gods,
petty traders, workshops etc.
Now, we find that an apology
for a pavement is provided as
per our traffic management sys-
tem, which seems to be out of
this world. Even these are en-
croached upon and are not us-
able.

So, you have to walk at your
own risk almost in the middle of
the road — literally at the mercy
of speeding vehicles — risking
your life. The zebra-crossings,
where found, are not respected
by the vehicle drivers. Besides,
the traffic control system has
little regard for the safety of the
pedestrians who wish to cross
the roads. Only in Chennai I
find that the signals are differ-
ent — vehicles are not allowed
to proceed straight on both sides
of the roads but straight on the
left side with right turns — which
make it impossible for pedestri-
ans to cross the roads safely and
freely. This is really confusing
and adds to the indiscipline on
the part of the vehicle drivers.

Unfortunately, the Walk-
ers’ Associations are margina-
lised and restricted to the
beach-front. Why can’t the
residents of the streets who
have to walk and carry on their
normal activities take up the
matter instead of being silent
spectators and victims? Also,

READABILITY PLEASE
Dear Readers,

As letters from readers
increase, we are receiving more
and more handwritten letters,
many of them in a hand so small
and illegible or large and scrawled
as to be unreadable. Often this
leads to our discarding a letter, par-
ticularly if some part of it is
unreadable.

If you wish us to consider your
letter for publication, please type it
with enough space between lines
or write it using a medium hand,
clearly dotting the ‘i-s” and crossing
the t-s’.

Many readers also try to fill
every square centimetre of a post-
card space, making reading or edit-
ing impossible.

Please help us to consider your
letters more favourably by making
them more legible for us.

THEEDITOR

the authorities could make des-
ignated areas, on specific days,
vehicle-free zones.

I earnestly appeal to the au-
thorities and all road-users to
respect and ensure the rights
and safety of pedestrians. This
has become an urgent need in
view of the explosive growth of
vehicle population and the pres-
sure on the infrastructure due
to the concrete jungles that are
sprouting everywhere, even in
residential zones, in open
difiance of regulations, park-
ing, FSI, setback, commercial
and residential areas et al.

Let us act before Chennai
becomes a nightmare for all.

Srinivasan Pattoo
Bayview Apartments
22(19), New Beach Road
Thiruvanmiyur

Chennai 600 041
Now, crow menace

he crow population seems

to be on the rise. Its most
obvious impact is the steep fall
in the number of small birds,
like sparrows. The crows are
highly predatory and eat the
eggs and young ones of the
smaller birds.

People whose houses have
trees within or very near their
compounds face a danger from
attacks by crows when they
build nests on such trees during
their breeding season. The resi-
dents are struck on their heads,
sometimes causing even a deep
wound. In their mistaken zeal
to protect their nests, the crows
turn very aggressive.

Here is a tip to avert such a
situation. As soon as a crow
starts bringing in dry twigs etc.
to build a nest with, a piece of
black cloth about one foot
square must be placed at or
near the spot in the tree. The
cloth piece must be well tucked
into a depression or crevice so
that the wind does not blow it
away. The crows get scared by
what is taken to be an enemy
apparition or a dead crow. They
leave the tree at once.

A. Vanajakshi
16, Kambar Street
Besant Nagar
Chennai 600 090

Desalination or not?
Our President’s preference

seems to be for desalinat-
ing seawater to obtain potable
water for mass consumption.
The tide over the immedi-
ate chronic shortage of potable
water in Tamil Nadu, no doubt
desalination of seawater might
be the only solution. But, then,
just desalinating and then dis-
tributing the resultant salt-free
but not heavy chemicals-free
water is only addressing part of
the problem. The existence of
heavy chemicals in water might
not be taken cognisance of, but
these chemicals can create seri-
ous and, at times, catastrophic
medical problems later for the
population.
For several years now, we

have been making copious use
of our groundwater resources
and consequently the water
table has descended to unprec-
edented low levels. From these
levels, the water that is pumped
out carries with it several
chemicals such as fluoride
(which weakens our bones) in
Tamil Nadu, cadmium (which
is carcinogenic) in Tamil Nadu
and other states and even ar-
senic (present in a few districts
in Bihar, West Bengal and
Bangladesh) which is highly
toxic.

The commonly available
process for desalination is re-
verse osmosic, which is costly
and cannot also remove these
chemicals. The multi-stage
flash process using nuclear en-
ergy, as reported in the newspa-
pers, adopted in the demonstra-
tion plant at Kalpakkam might
or might not be useful in remov-
ing these heavy chemicals. But
then an enormous amount of
energy will be expended in this
process, which we can ill-af-
ford.

In this context, the Tamil
Nadu Government seems to
favour setting up smaller desali-
nation plants along the Tamil
Nadu coast using the Kalpak-
kam experience.

It would be immensely ben-
eficial to the people and their
health if, instead of considering
only desalination, we think in
terms of distillation by which all
impurities and chemicals in-
cluding salts are removed. And
distillation of seawater is almost
astonishingly cheaper than re-
verse osmosis and perhaps than
the multi-stage flash process
too.

D.V. Rajan

Flat No. 6

New No. 9 (Old No. 4)
Puliyur First Main Road
Trustpuram, Chennai 600 024

Losing Tamil Nadu

It is regrettable that in the
national championship of
three major games this season,
the much-reputed Tamil Nadu
teams let down their fans who
had high hopes in them.

Runners up to Bombay in
the last two Ranji tropy tourna-
ments, the Tamil Nadu team
was expected to do better this
year, but the team could not
even reach the semifinal stage.

In the Basketball and Vol-
leyball championships in which
our teams have long been for-
midable and were considered
champions for several years, we
lost in both the men’s and
women’s events.

All these defeats were due
to a lack of stamina and moti-
vation during crucial moment
in key matches.

May we hope that our play-
ers will get over such tenden-
cies and rise to the occasion in
the future?

M.R. Pillai
H. 64/5, Central Avenue
Korattur, Chennai 600 080

Musings on
the benevolence of
powercuts

Meter reader from the MES came. I was pleasantly
surprised to see a reduced power bill. It suddenly
dawned on me that there had unusually been severest
powercuts during May/June and this would have accounted
for the reduced power bill. It then struck me that there,
after all, seems to be a positive aspect to these powercuts:
not only in terms of reduced power bills but in various
other ways too.

First and foremost, your TV does not work. Consider
the benefits. Less wear and tear of the TV, you can talk to
your wife and children and freely exchange your thoughts.
How long it has been since we socialised! Besides, you
could visit friends and relations. But they should also have
powercuts at those times so that they would talk to you
without taking you to be a hindrance and spoilsport.

Then, you cannot operate your washing machine. So
there is physical exercise for you in handwashing your
clothes. Of course, the family may not relish manual grind-
ing in the absence of the mixie and grinder. Then there is
always the possibility of resorting to cooking without any
of those messy batters and other ingredients that require
to be ground. This may prove to be a blessing in disguise.
Not only you are introduced to new varieties of foods, but
they may also turn out to be more tasty, healthy and di-
gestible. Instead of fridge-cooled water, you could revert
to the good old mudpot and sasaparilla soaked water which
is quite refreshing and will not give you a cold.

Since using palmyra fan might make you lose a good
night’s sleep, you could sleep on the open terrace. Con-
sider the benefits of such exposure to nature. You would
get fresh air. Also outdoor sleeping might help in restor-
ing health lost due to being confined to a bedroom.

How long is it since you have had a look at the sky?
Well, not in the near past. Now you can enjoy and study
the sky, recalling your childhood days when you could
freely observe it. As somebody said, “What is the use if
you cannot stand and stare!” Now is the opportunity for
you to teach your children astronomy. After all, they won’t
be busy studying or watching TV.

Remember those lovely days when we had moonlight
dinners, lovingly served by our grandmothers. They used
to tell stories while feeding us curdrice till we had more
than our fill. Our children, who were denied this simple
pleasure, will now be able to enjoy it.

You cannot operate your motor for the water. So, nec-
essarily, you have to use the hand pump. Ah, now you are
at last exercising! Imagine the untold benefits of coldwater
baths, as you cannot use your geyser. All along you did not
dare to take a coldwater bath. Now, perforce you take one
and discover it has health-giving benefits.

So, friends, hereafter whenever you suffer from fre-
quent powercuts, please do not fret and fume, but count
your blessings as I’'ve just enumerated.

T.M. Sundararaman
26 (Old No.19), Nallappan Street,
Mylapore, Chennai 600 004
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The Caregivers
— those shadow people

Medical Tourism, a much-
touted term these days, is
defined as the provision of ‘cost-
effective’ medical care, com-
bined with visits to the best of
Indian tourist and pilgrim cen-
tres, an alluring package deal for
most.

Healthcare in India has expe-
rienced enormous growth in in-
frastructure, with the private sec-
tor in particular evolving into a
flourishing industry, supported
by state-of-the-art technology.
India has one of the largest phar-
maceutical industries in the
world and is self-sufficient in
drug production. The world’s
fastest growing middle class de-
mands quality hospitals, hi-tech
medical facilities and world-class
treatments, all offered at what is
regarded as a fraction of world
costs. Today, India, with its
qualified medical professionals,
with competence of interna-
tional standards, is perceived as
a very lucrative destination for
the treatment of certain medical
problems.

Indians, NRIs and patients
from around the world are begin-
ning to realise the potential of
Indian modern and traditional
medicine. India, offering various
schools of alternative medicine
and therapies, is regarded as a
centre for holistic health solu-
tions. Likewise, Indian medical
establishments have also realised
the potential of this niche mar-
ket, tailoring their services for
‘foreign’ visitors, aided by a sup-
port system comprising the gov-
ernment, hospitals, corporate
sectors and tourism agencies.

According to a study by
McKinsey and the Confedera-
tion of Indian Industry, medical
tourism in India could become a
$1 billion business by 2012.

But is the picture all rosy?

In today’s context, given the
hype that goes with ‘medical
tourism’, the preoccupation ap-
pears to be with the big picture,
with gritty basics and details,
while not being ignored deliber-
ately, perhaps getting sidelined.
This is the opinion of a certain
group of people, as essential to
patient recovery as the various
members of the medical profes-
sion involved in treatment —
namely, the principal Caregivers.

This is a group whose lives are
turned inside out, who have to
cope with both inherent difficul-
ties of medical routines and fre-
quent emergencies, along with
the demands of everyday living;
who are certainly acknowledged
when it comes to the giving of
instructions, but whose own
needs are very rarely recognised.

Their lives become like war-
zones where, suddenly, without
warning, the comfort of familiar
roles so far practised is torn from
them. In the space of a minute,
women have to take the place of
men in the family, and vice versa.
Caregivers are thrown into areas
that they either kept out of or
were kept out of. Given very little
choice, they do rise to the occa-
sion, but at great cost and pres-
sure. Many experience physical
manifestations of inner stress-mi-
graines, rashes, with some need-
ing frequent medication. “My
fear is that I should not fall ill,
because then there would be no
one to look after (the patient).”
[llnesses, especially prolonged
ones with little end in sight, place
a great strain on relationships
through various layers within
friend and family circles.
Caregivers handle a hundred

retain perspectives, begins to get
more and more limited.”

The Caregivers try to under-
stand what is required of them —
while all the while “something in
you is saying that you do not be-
long here; you should not be
here. There has been a mistake.
This is not your world.”

Caregivers therefore believe
that certain less-obvious aspects
of healthcare must also be con-
sidered to establish a system that
is truly effective. Values like
commitment, responsibility, ac-
countability are key factors in a
profession that literally deals
with life, death and giving com-
fort to the suffering... this is
something that has to be ad-
dressed.

While technology has cer-
tainly advanced today, the man-
ner of training and inculcation of
certain skills, even attitudes, in

o As told by several Caregivers to
RANJITHA ASHOK

details, their own emotions, the
irritability and irritations that be-
set the patient — it is a very ex-
hausting, draining process.

“The Caregiver needs atten-
tion and help, at times even more
urgently than the patient.”
While there is obviously a set
plan of treatment for the patient,
the Caregiver is invariably left to
his or her own devices, dealing
with numbing, routines, sheer
tiredness, and unfamiliar respon-
sibilities which can be over-
whelming at times.

“The Caregiver, quite often,
feels guilty over everything, even
the need to take a break.” The
more experienced Caregivers
have learnt to avoid this guilt.

All Caregivers appear to have
had the experience of wishing
‘normal life’ would just leave
them alone. Even family an
friends who come with the best
of intentions can be intrusive at
times. “Wherever you turn,
there’s a face.”

The caregiving process is es-
pecially heart-rending in cases of
those who try desperately to
cope, but are genuinely incapable
of dealing with the situation, ei-
ther because of their own tem-
peraments, a lack of the required
background that facilitates un-
derstanding, so essential to deci-
sion-making, or because other
factors in the family and work
situations are so complicated and
irresolvable. “You run into all
kinds of problems at so many dif-
ferent levels. And your own abil-
ity to withstand everything, and

healthcare personnel have not
moved forward at the same pace.
Those whose lives have included
the experience of nursing family
members over decades speak of
differences in attitude between
the help they received then and
now ...with the ‘now’ being
rather significantly lacking in
humane care and commitment,
with even very basic expecta-
tions, such as punctuality, for ex-
ample, not being fulfilled. The
trade does not seem to have the
“same kind of people” any more.

That element of “giving” is
becoming harder to find these
days, and “the human compo-
nent has gone down so much”, it
is hard to retain confidence in
the system any more. The knowl-
edge and skill levels of many
medical helpers are patchy and
do not seem to be updated or
even checked from time to time.
There have been instances when
attendants, sent by organisations
to help patients recover from
complicated surgeries, prove
completely inexperienced, never
having seen similar cases before,
and therefore clueless how to go
about things.

The Caregiver has to keep
thinking one step ahead all the
while; intensely aware of the
“What-if factor”.

“It is like you are always ready
for people to not to do their work
properly.”

Their woes are aplenty —
lengthy queues, with you “fight-
ing your way through clumps of
medical representatives”, ma-

A two-page look at Medicare and You

chines that break down after
tests are scheduled, leading to
endless delays and anxieties;
(“How can very ill people be
dragged to hospitals, told invari-
ably that they must be on an
empty stomach for tests that
quite often do not even go
through?”); ‘attenders’ who do
not bother with you when you
enter the hospital but who sud-
denly appear when you leave —
for obvious reasons; not getting
the room you want; so many te-
dious formalities to fulfil before
treatment can begin — the list of
irritations is long and painful.
“You are not looking for luxury
at a time like this. You need ad-
equate space, cleanliness and all
avenues for practical and imme-
diate help in place.”

“There are so many people —
old, feeble, with far less re-
sources, incapable of even under-
standing what is going on; so
scared to speak out. The whole
process has to be simplified and
rendered supportive for them.”
Sometimes, you fall victim to
group dynamics and politics
within the system. There are
people in the fringe medical ar-
eas, whose skills are not utilised
properly, due to strong hierar-
chies within administrations,
with clear dividing lines at each
level. This can be a negative
force at times. ‘Over-speciali-
sation’ has led to a situation
where nobody wants to enter
another’s territory.

Through all of this is the con-
sciousness that someone so ill,
and dear, is placing all his faith
in you to help him get well again.

Do ‘smaller’ hospices or nurs-
ing homes provide care at a
deeper emotional level? Not as a
rule, but it is easier for them to
bring in a personal touch into the
process of providing care for both
the patient and the Caregiver.
But on the flip side, they are less
efficiently equipped.

Wherever the person in
charge is a benign autocrat, very
strict with his staff and team, al-
ways keeping the comfort and
requirements of the patient in
mind, never allowing lethargy to
set in — such places score over
bigger, ‘grander’ places in provid-
ing efficient care.

Another problem is lack of
accountability through very facet
and rung within the medical sys-
tem. Is legal action an answer?
There aren’t too many takers for
this suggestion. Other countries
have proved that such measures
often have a negative effect of
making members of the medical
profession so cautious that pa-
tients lose out anyway. “It will

insurance company.

ity

Study with care
those bills

Krishnan was on holiday in Chennai when he fell seriously ill. Re-
assured by his complete mediclaim policy. (cash-free! in over 200
cities!), he agreed to be admitted in hospital. Unlike most other
patients, who tend to be frantic and rushed, Krishnan was a stickler
for procedure and immediately requested the hospital authorities to
get approval of his treatment from the insurance company. As per the
norm, Krishnan had to check and sign all the hospital bills before
sending them to the insurance company.

When he was discharged, the hospital staff were polite and accom-
modating and assured him that his signature was not really required
on the bills. Since the management had an excellent rapport with the
insurance company, the bills could be reimbursed without the need
for red tape. Even his discharge summary could be sent directly to the

Collecting insurance involves tedious paperwork between the hos-
pital and insurance agency (who obviously go through the process
hundreds of times every day) and most patients would have been glad
for the support and “personalised service” from the hospital.

But when Krishnan, a 76-year-old pensioner, was insistent on see-
ing his case summary and bills, the hospital authorities’ helpfulness
ran out. They told him he could walk up to the nearest photocopier
and get himself a copy if he wanted.

On examining the bills Krishnan was horrified. All the bills for his
treatment had been inflated and there were several bills for treatment
that he had not even undergone. The suddenly busy hospital recep-
tionist brushed it aside as a clerical error. But Krishnan persisted and
took it up with the chief physician whose mild surprise only stemmed
from the fact that the issue had even been brought up. He suggested in
confidence that Krishnan write to the MD of the hospital.

Krishnan wrote to the MD of the hospital as well as to the insur-
ance company. A formal complaint letter elicited profuse apologies
from both sides with a promise to eliminate such errors in future. He
didn’t have to read between the lines to see that the hundreds of such
‘errors’ that went unnoticed would just continue.

This could just as easily happen to you. There tends to be an atti-
tude that ‘insurance companies can afford to pay’. However, if your
bills are artificially inflated, you stand the risk of not being able to avail
of mediclaim at a future date. Only you stand to lose.

Therefore in the event of hospitalisation please ensure:

— You receive all the requisite medical records and discharge sum-
mary. It is mandatory for hospitals to provide this.

— Check all the bills against the treatment provided.

— If you find any discrepancy in the bills, take action immediately.

— If covered under mediclaim, read your policy instructions carefully
and got classified entitlements with your agent or a higher author-

(Courtesy: The Public Newsense, the journal of the Citizens
Consumers and Civic Action Group.)

only serve to make doctors very
defensive.” There are many doc-
tors who, as concerned citizens,
do want to see improvements
within the system.

Hospitals and their worth
should not be judged or even
judge themselves, on the basis of
how much their profits have in-
creased over the years. “There
are hospitals where the most effi-
cient department is the Ac-
counts section.” That is not the
benchmark.

“We know a little bit about a
lot of things, but not enough
about those factors relevant at
that time.”

The need of the hour, so say
the Caregivers, is on-going edu-
cation of all medical personnel,
with constant skill upgrading,
tests and re-valuation of their
ability to work. And this means
everyone connected with the
treatment process, including
pharmacies.

“It starts with toilet cleaners

in hospitals, ambulance services,
those who man the switchboards.
If you are a patient of long stand-
ing , then the minute your
Caregiver makes that call, they
ought to have every detail about
you flash on a computer screen
before them, including how to
get to you, so you do not go into
the same tedious explanations
over and over again.”

The process of reform in-
cludes changing attitudes within
the profession. Also, the families
concerned should educate them-
selves a little about what they are
facing. Caregivers caution
against the dangers of informa-
tion overkill, though, advising
that it is better to go with what is
pertinent to a non-medical
Caregiver. At times, information
can be so alarming, it defeats the
very purpose for which it was
sought. You must be able to
handle the knowledge. However,

(Continued on Page 7)

he consumer of medical

services has his rights.
These rights are not, and should
not be, automatically forfeited on
entering a doctor-patient rela-
tionship or a healthcare facility
such as a hospital or nursing
home. If patients exercise their
rights more often, such insis-
tence would no longer be seen as
unusual and it would become in-
creasingly easy for others to ex-
ercise their rights as well.

o«

The consumers’ “right to
choice of care” has been inter-
preted to include the right of the
patient to a copy of his/her case
history and medical records and
to have them explained. The
term “medical record” refers only
to an individual’s records, not to
records retained by the hospital
for research and other purposes.

The maintenance of medical
records has gained importance
with the growing awareness of
consumer laws. In a recent case
(reported in 2002 1 CPR 320)
decided by the Ahmedabad State
Consumer Disputes Redressal
Commission, a doctor defending
a case against deficiency of ser-
vice could not produce the medi-
cal records of the patient to sub-
stantiate his defence. He said
that he had destroyed the
records. The non-production of
medical records proved vital in
this case and the doctor was
found guilty of deficient service.

The judgement states: “It is
surprising that the opponent had
not produced the medical record
of the complaint on the ground
that he had destroyed all his old
records. It may be noted here
that he had produced a register
to establish his free service and
also produced the consent forms
of every operation. We fail to
understand how the register and
consent forms were not de-
stroyed and, conveniently, only
the medical record was de-
stroyed...”

Without even going into how
important medical records are for
future improvement and scien-
tific development in healthcare
administration, purely from a
patient’s point of view, we are
looking at a chronological docu-
mentation of care and treatment
given to a patient. This is infor-
mation about the health of an
identifiable individual recorded
by a healthcare professional. It
should contain sufficient infor-
mation to “identify the patient,
support the diagnosis, justify the
treatment, document the course
and results, and promote conti-
nuity of care among healthcare
providers.” Without doubt, for

consumers and for healthcare
providers, it assumes prominence
in case of medico-legal litigation.

When consumer groups de-
manded that consumers have a
right to their medical records,
many believed this would put
health professsionals on the de-
fensive and they would resort to
writing brief and inadequate
notes which prove detrimental to
the patient’s interests.

It is true that there have been
incidents of this nature. And
some of these have been chal-
lenged and taken to court. And
while there have been orders by
different levels of the judiciary
endorsing requirement for
healthcare providers to preserve
detailed records and to hand
them over, when requested,
these have normally been done
in Writ Courts, and Bombay and

Maintaining
medical records essential

the TN State Consumer Dis-
putes Redressal Commission.

But it also needs to be stated
that a request for medical records
should not be viewed as a poten-
tial consumer case.

The real picture on consum-
ers suing hospitals and doctors
under the Consumer Act was
aptly summarised by the Su-
preme Court in the famous
‘Spring Meadow Hospital case’
(AIR 1988 SC 1801).

In this case the Supreme
Court observed:

“It is a great mistake to think
that doctors and hospitals are
easy targets for the dissatisfied
patient. It is indeed very difficult
to raise an action of negligence.
Not only are there practical diffi-
culties in linking the injury sus-
tained with the medical treat-
ment, but also it is still more dif-

o The need of the hour is for healthcare profes-
sionals, consumer groups and patients to work
together to develop implementable rules and
guidelines, to ensure transparency and account-
ahility in the dispensation of healthcare
services.

Madras courts have given some
important rulings in this regard.

At the same time, some con-
sumer fora have actually held
against consumers in similar
cases. In a case decided by the
TN State Consumer Disputes
Redressal Commission (1999 1
CPJ 567), the complainant al-
leged deficiency of service on
several grounds, including the
non-despatch of case sheets, X-
ray reports, scan reports etc. and
the hospital refused to provide
the same stating that these would
not be given in medico-legal
cases.

The TN State Consumer
Redressal Commission held in
favour of the hospital and said
“...the complaint of non-des-
patch of case records cannot be a
matter of want of service, in view
of the fact that the opposite party
hospital gave the summary of the
case and the treatment in the dis-
charge record. Further, it hap-
pened to be a medico-legal case,
and therefore could not be
passed on through a messenger,
however intimate he might be to
the complainant.”

In this case, the case sheets
and reports were asked for by a
doctor in another hospital, for
the treatment of the patient. But
the non-despatch of the records
was not considered an issue by

ficult to establish the standard of
care in medical negligence about
which a complaint can be made.”

Consumers, however, want to
know the investigation con-
ducted, the results of the investi-
gation and a copy of the medical
reports and have them ex-
plained. This is their right — not
a favour or privilege being given
by the healthcare provider.

One of the primary functions
of medical ethics is to ensure that
the superiority of the healthcare
provider is not abused in any
manner. How many times have
we seen people walk from pillar
to post around a medical estab-
lishment begging and groveling
for documents to be handed
over! Too many times.

The manner in which medi-
cal records are kept and provided
is often cursory, apathetic and
unfair to the patient. Still worse
is the fact that mere mainte-
nance of the record is only half
the job, the other half is to en-
sure that it is accurate, complete
and legible. In this age of com-
puters and technology, we should
have no excuse for poor records.

Even in the best of healthcare
service providers — where medi-
cal records are kept and main-
tained — how many consumers
know that they are retaining the
records? Do they know how they

can access them from the hospi-
tal? Do they know if this is avail-
able free or if they have to pay for
it?

Investigations show that there
really is no one law or code for
record-keeping or to ensure that
patients can access their records.
We learn that Shankar Nethra-
laya in Chennai maintains all
records from the date of its incep-
tion. This is perhaps the ideal
situation, since several of today’s
illnesses are said to be linked to
hereditary characteristics. Some
hospitals appear to maintain
records as ‘active’ for 5 years, and
as ‘inactive’ for another 5 years,
before destroying them. Some
others transfer all records on to
CDs and store them offsite.

The Medical Council has sug-
gested a 3-year period for main-
tenance of records. Frankly, this
should be the basic minimum pe-
riod, given that with IT opportu-
nities today, the earlier excuse of
‘lack of space’ cannot be used any
more for failing to maintain
medical records.

Consumer groups in India
have developed a ‘Patient’s
Charter’ that grants patients the
right to obtain a copy of the sum-
mary of their diagnosis, treat-
ment and care, including diag-
nostic results, on discharge from
a hospital or other establish-
ments. Our premise is that all
patients have a right to their
records and so it is the duty of the
healthcare provider to preserve
them safely.

But the system is still quite
ambiguous in India. Consumer
groups have been seeking a suit-
able framework that would make
it mandatory for all healthcare
providers, private or govern-
ment, to provide medical records
to patients for their use and
knowledge.

The need of the hour is for
healthcare professionals, con-
sumer groups and patients to
work together to develop
implementable rules and guide-
lines, to ensure transparency and
accountability in the dispensa-
tion of healthcare services.

However, the focus is not to
require maintenance of records
merely because the rules require
it. Maintaining medical records
should be part of the service pro-
vided in healthcare. This is a core
ingredient of medical ethics and,
with increasing levels of power
and the concentration of power
in specific groups within society,
the need for stringent implemen-
tation of ethical codes becomes
even more imperative. (Cour-

tesy: CAG Reports.)
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The engines that
fire the NMR

(Continued from
last fortnight)

| |ugh C. Hughes has a

special interest in steam lo-
comotives and he has covered
all the locomotives that ever
steamed on Indian soil in one or
the other of his books. In No-
vember 1967, in his article, As-
cent to Ooty in The Railway
Magazine he wrote:

The first engines to work on
the Nilgiri Railway were small
2-4-0T Beyer Peacock ones
with 4 cylinders — 2 normal and
2 working cogwheels... These
were not really powerful
enough and the maximum load
had to be limited to 45 tons.
Moreover, even when arrange-
ments were made to carry extra
fuel and water (which brought
the weight over the stipulated
maximum), the engines had to
refuel halfway up the incline to
Coonoor and arrived at each
station with the water tanks al-
most empty...

In the early 1900s, the larger
class “S” appeared, followed in
1910 by the “P” Class with eight
coupled wheels, the maximum
load being increased to 65 and
70 tons respectively for these
two types.

Meanwhile, for working the
extension to Ootacamund, four
second-hand Fairlie locomo-
tives were obtained from the
North Western Railway. Part of
a batch built in 1880 for a line
on the North West Frontier
which was not in fact con-
structed, had been used briefly
on a later frontier line in 1886-
87 and had then laid idle for 20
years before turning up in

South India. They could barely
o by R.R. Bhandari

(excerpted from his book
Southern Railway — A Saga
of 150 glorious years
1852-2003, Courtesy:
Southern Railway).
L}

manage to cope with the traffic
and, after proposals to electrify
the entire Nilgiri line had been
turned down because of the
cost, it was decided to use rack
locomotives over the whole
route from Mettupalayam to
Octacamund, working them as
ordinary adhesion engines
above Coonoor.

In 1913, orders were placed
with the Swiss Locomotive and
Machine Works, Winterthur

(SLM), for a new series of en-

gines to be known as Class “X”.
These 48-ton locomotives were
superheated and were built to
metric dimensions... One of the
first batch (X-1) had the mis-
fortune to be waiting for ship-
ment at Hamburg in 1914 when
the war broke out and it was
not put into service in India un-
til 1920. The class was highly
successful, and the 1952 series
differed from the earlier en-
gines only in minor details; the
maximum load for this type is
100 tons.

The locomotives are painted
in an attractive shade of blue,
lined out in yellow, with the di-
visional emblem on the side
tanks; some of them have addi-
tional embellishments, includ-
ing appropriate names such as
Mountain Jewel (37392) and
Hercules (37395) on rectangu-
lar plates attached to the hand-
rail above the tanks.

In June 2003, the Nilgiri Rail-
way had five working locomo-
tives, two locomotives were at
Golden Rock Workshops and
one locomotive was preserved
at Coonoor. The oldest work-
horse is 37384 of 1914 vintage.
Two diesel locomotives YDM-4
Nos. 6153 and 6481 work trains

September 16: Paperdoll, choreo-
graphed and presented by
Padmini Chettur and troupe.
Dancer: Krishna Devanandan,
Preethi Athreya, Andrea Jacob,
Anoushka Kurien and Padmini
Chettur.

Padmini is a dancer and cho-
reographer who has developed
classical Bharata Natyam into a
reduced contemporary style with
fresh potential. She has worked
intensively with German chore-
ographers such as Sasha Waltz
and Joachim Schloemer and with
renowned European artistes.
Paperdoll premiered in Europe in
spring 2005 and was presented in
festivals with great success.
(Venue: To be announced) For

information contact 2833 1314/
2343

September 17: Rasa and Gefuhle
(Concert and Demonstration) by
Nina Menezes. The programme
attempts to juxtapose Western
music with Indian aesthetics.
The Western music repertoire
chosen is vast, encompassing
compositions from 16th Century
Baroque to the 20th Century
modern composers, from genres of
oratorio arias, Opera arias, Lied
and the Art Song (at the Max
Mueller Bhavan at 6.00 p.m.).

between Coonoor and Udaga-
mandalam.

In spite of the elaborate
braking system adopted on the
Nilgiri Railway, a serious acci-
dent took place on February 21,
1982, when a coal special rolled
back killing 8 persons including
6 railway men. Following this,
the train services were aban-
doned for almost seven months
and every aspect of working
was thoroughly examined by a
committee of senior officers.
Years of neglect was the cause
of the accident.

The neglect was made good
in the six months after the
ghastly accident of February
1982. 150 gangmen, 15 mates

A WEEK DISCOVERING MADRAS

(Continued from Page 1)

Mutt, Foreshore Estate Beach
and the San Thomé Basilica.
At the end of the trip, each of
the students was given a
printed drawing of Luz Church.
Reciprocally, 70 students from
Sivaswami Kalayalaya, Myla-
pore, were absolutely delighted
to see dozens of boats bobbing
on the coastline and a war-time
bunker on the coast road in
North Chennai during their vis-
its to Fort St George, the High
Court, Armenian Church,
buildings in the Esplanade,
George Town and Royapuram.

The CP Art Centre orga-
nised a week-long exhibition of
‘Old Maps and Photographs’ of
the city at its 200-year-old
Vennirul Art Gallery. On dis-
play were some fascinating pic-
tures in sketch and photo-
graphic print format. A pur-
chase of a stone inscription stat-
ing that the name ‘Madras’
originated from the Portuguese
Madra (Madeiros) family, was
particularly a noteworthy part
of the collection.

V.R. Devika’s Aseema Trust
and the Chennai Museum
teamed to set up an innovative
programme for students. Dur-
ing the four-day workshop,
which included several interac-
tive sessions, the children came

to learn about the treasures
stored in the museum. The
programme was inaugurated by
the Director of Museums, M. A.
Siddique, and officials from
various departments — zoology,
archaeology, numismatics, de-
sign and display, botany,
children’s museum, art, anthro-
pology, education and geology
— took active part in the pro-
ceedings.

The INODA Autodrivers’
Association, which supervises
about 30 auto-rickshaw stands
in Chennai, volunteered sup-
port for Madras Day. Each of its
drivers greeted customers by
presenting them a question-
naire relating to Madras. Those
who answered the questions
correctly were eligible for prizes.
More prizes were offered for the
‘Madras — Old and New’ pho-
tography contest conducted by
the Srinivasa Young Men’s As-
sociation, Triplicane.

At the renovate’s Clive Hall
in Fort St. George, Hemanth
Chopra, D.H. Rao, president of
the Madras Coin Society, and
M.V. Sharma transported visi-
tors in time through pictures
and coins (minted in the three
British Presidencies and by
Aurangazeb, as well as cancel-
lations from over 300 years and
four volumes of the history of
Madras) they had painstakingly
displayed. Sadly, the atten-

dance here was poor. One of
the reasons for this could have
been the venue itself — Fort St.
George, considered by many to
be out-of-bounds. Another dis-
appointed group was the tourist
guides who wanted to pitch in
with their bit for Madras Week.
The Madras Approved Tour
Guides Association, which has
120 guides in Chennai, had de-
puted some of its members to
offer free guided tours of the
Fort Museum, an important
tourist spot in Chennai. Despite
the organisers’ efforts to publi-
cise the tours, public response
was poor.

Randor Guy, V. Sriram,
K.R.A. Narasiah and S.
Muthiah spoke at several clubs
and service organisations dur-
ing the week on different as-
pects of Madras history and
were listened to by large, appre-
ciative audiences, well over 100
in some places, and chef Pra-
veen Anand of the Park
Sheraton organised a food festi-
val based on a 100-year-old Ma-
dras recipe book.

The final day (August 28th)
of the celebrations commenced
with three heritage walks —
Suresh of INTACH leading a
group of nearly 50 through Fort
St. George, V Sriram leading
another group of around 25 to
explore the lanes and bylanes of
George Town, and members of

the Madras Naturalists’ Society
accompanying about 20 nature
lovers to the Pallikaranai Marsh
and Nanmangalam scrub jun-
gle. In the evening, at P.S. High
School, there was an English
quiz, following photographer D.
Krishnan presenting ‘Madras —
its past and its present’ in photo-
graphs. The curtain was
brought down on this year’s
Madras Week by Revathy
Sankkaran and S. Amarnath
who, through song, narration
and performances by children
attached to the Sr Sumukhi
Rajasekharan Foundation, pre-
sented Madras Nalla Madras
and enthralled the audience
with the life and times of Ma-
dras.

Altogether, it was a memo-
rable week, the media provided
wide coverage to all the events
— and more — during the week.
While Radio Mirchi was a spon-
sor and disseminated informa-
tion about Madras Day, All In-
dia Radio’s FM channel de-
voted August 22" to special
programmes on Madras — on
important landmarks, a compi-
lation of film songs on Madras,
on veteran music, theatre, film
artistes and writers recalling the
arts that flourished in the city,
on well-known educational in-
stitutions and places associated
with religious importance — and
a quiz programme.

and 3 inspectors renovated the
complete infrastructure. The
locomotives were also thor-
oughly attended to. Now, only
locomotives of 1952 make are
allowed to work on the rack
portion, as they are more adapt-
able.

The Nilgiri Railway, how-
ever, has had a difficult time for
several years now with the age-
old steam locomotives.

The existing eight locomo-
tives are over 50 years old. The
Railway Board wanted to re-
place these locomotives with
imported ones. M/s Swiss Loco-
motive Works quoted about Rs.
30 crore for each with an oil
fired combustion system. This
loco was steam-driven, using
light diesel oil. On cost consid-
erations, this tender was
dropped. Southern Railway was
then asked to convert the exist-
ing locomotives into oil-fired
ones. A project was started in
2000 to convert one of the exist-
ing locomotives from the coal
firing combustion system into
an oil firing combustion system.

The heritage value of the
steam locomotive was retained
while the whole locomotive was
modernised with the latest
technology. X-37395 now regu-
larly works trains on the
Mettupalayam-Coonoor sec-
tion. The innovation on this lo-
comotive was adjudged the
best for 2002-03 and won an
award of Rs.3 lakh from the
Railway Board.

Electrification of the Nilgiri
Railway was announced in
1999, but the economics and
the heritage aspect caused con-
cern. Should the steam loco-
motives continue or the new
diesel or electric locomotives
replace them?

What we gain in terms of
speed can easily be offset by the
loss of the charm of steam black
beauties. Will electrification af-
fect the ecology? Will el-
ephants frequenting NMR
track have safe passage under
electric traction? Will the elec-
tric traction be able to gear up
with constant landslides? The
Heritage Committee set up by

(Continued on Page 7)
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Keeping Jazz alive

or some years now, Jazz has

found increasing accep-
tance among Chennai audi-
ences. Once confined to 5-star
hotels and exclusive clubs, this
vibrant music has built up a con-
siderable fan-following in the
city over the last 20 years. Re-
sponsible for this to a great ex-
tent has been Frank Dubier.

Madras-born Dubier’s earli-
est childhood memories are
learning to play the drums
when he was seven! His mother
Beatrice was a well-known vio-
linist and pianist; thanks to her,
Frank was able to master the
violin at a remarkably young
age. By his early teens, Frank
was inducted into the Madras
Governor’s Band, where he got
a firm grounding in music. It
was there that he picked up his
love for wind instruments, such
as the trumpet, clarinet, saxo-
phone and flute. His first love
though, is the trumpet — an in-

strument that he is identified
with.

Frank has moved around.
He has led bands and worked
with India’s jazz greats, such as
Pam Crain, Louis Banks and
Braz Gonsalves. HE has done
stints in Calcutta, Delhi and
Bangalore. Frank’s years in
Delhi also saw him as the main
flute player for the Delhi Sym-
phony Orchestra. It was during
this period that he got to inter-
act and jam in with interna-
tional jazz greats like Duke
Ellington, Cat Anderson, Rolf
Erickson, Miles Davis, Buddy
Rich and Herbie Hancock.

Frank also made a name for
himself on jazz circuits in Aus-
tralia, UK and the US, during
his many sojourns abroad.

Frank has played a major
role in keeping the jazz music
scene alive in Chennai with the
Frank Dubier Jazz Ensemble.
Founded in the earlyl1980s,

Frank
Dubier

Frank has been the moving
force of the band, taking on the
challenging tasks of composer,
arranger, conductor and soloist.

The Frank Dubier Jazz En-
semble comprises Frank —
Trumpet, Saxophone, Alto
Horn & Flute; Thomas — First
Trumpet; Benny — Second
Trumpet; Maxwell — Trom-
bone; Creswell — Keyboards;
Patrick — Lead Guitar;
Raymond — Bass Guitar; Aus-
tin — Drums; and Mike — Spe-
cial Guest Drummer from Ban-
galore.

— A Special Correspondent

THE CAREGIVERS

(Continued from page 4)

while this could work amongst
an educated, perhaps Net-
savvy, social group, it is hard to
see how this could become the
norm.

Do Caregivers experience a
change in their own personali-
ties in time? “Totally,” is the
emphatic answer. “You have to
face even ‘big’ doctors, whom
the smaller fry in the hospital
are scared to talk to.” ‘Capac-
ity-building’ is something every
Caregiver needs to develop.
Recognise the onset of a prob-
lem, know what questions to
ask, even when to say ‘No’. Are
you being given all the atten-

tion and information you re-
quire? Professional support sys-
tems, the fringes of the medi-
cine world, must take in factors
like childcare and daily cook-
ing. Some even speak of ‘com-
munity medicine’, with effi-
cient, reliable time-share cen-
tres, that help give “everybody
a break”.

Well, if the picture is not
rosy, nor is it all gloom and
doom. “There are many people
who do so much good work.”
Many praise those doctors who
develop such an affectionate
sense of caring for their patients,
often becoming so “concerned,
they refuse to take any money.”

At times, help and better ad-
vice have, in fact, come from
junior staff.

Doctors can perhaps be re-
placed by other doctors in emer-
gencies... but a Caregiver can-
not be. The knowledge of the
Caregiver in the context of the
patient is very crucial, and
much wider than that of the
medical teams involved. Per-
haps, if the medical profession-
als and the Caregivers were to
see themselves as on the same
team, that would help create a
far more comprehensive
healthcare system, providing
help and care at various levels
within the situation.

The engines that fire the NMR

(Continued from page 6)

the Railway Board was firmly
against electrification and
favoured oil-fired locomotives
as a long-term perspective.

SLM, the pioneers of loco-
motive builders for the rack-rail
system, made a comparative
study of steam and diesel trac-
tions. Their conclusion: steam
is a superior traction to diesel
and electric traction.

When speaking of a railway
with tourist function, the at-
traction of steam must not be
forgotten: it is capable of at-
tracting additional passengers.
Rail enthusiasts favour steam
traction (with oil firing for easy
operation). Some believe that
Indian Railways has the capac-
ity and capability to design and
build its own locomotives for the
Nilgiri Railway at a cost compa-
rable to the foreign offers. May
be, one of the old workshops
could take it as a challenge and
confirm our faith in Swadeshi
(Indian) system.

In the Centenary year 1999-
2000 ‘Heritage Steam Chariot’,
an organisation of steam enthu-
siasts, organised a celebration in
Udagamandalam.

The Darjeeling Himalayan
Railway entered the ‘World
Heritage List’ in December 99,
the first mountain railway in
Asia conferred with this presti-
gious status.

Taking a cue from this, the
Southern Railway, through the
Ministry of Railways, has made
an application for inclusion of
the Nilgiri Railway in the
World Heritage List. The appli-
cation pointed out:

i) The Nilgiri Mountain
Railway is one of the oldest and,
with steepest rack and pinion
technology, has successfully
been operated for more than
100 years.

ii) Most of the station build-
ings were built during 1897 to
1899 and are maintained with
the same glorious look.

iii) The Nilgiri Railway is a

cultural diaspora, bringing to-
gether the English rulers and
the local tribes — Todas, Irulas,
etc. — inhabiting the mountains
for thousands of years. The in-
troduction of the railway system
brought out overall develop-
ment of the region.

iv) The Nilgiri Mountain
Railway has preserved the heri-
tage of the original people, cul-
ture, structure and the
organisation, though it intro-
duced the technological ad-
vancements of the 19th Cen-
tury.

v) The Southern Railway, in
turn the Indian Railways, the
owners of the Nilgiri Railway, are
willing to maintain the Nilgiri
Railway in its original style.

EDITOR’S NOTE : That ap-
plication has proved successful.
Now it is time to bring the NMR
back to its original glory and
work out plans to make it a tour-
ist success.

(Concluded)

Subscriptions and contributions

e As readers are already aware — and hundreds have responded
positively — we have no other alternative but to price Madras
Musings. From April 16th (Volume XIV, No.1), Madras Musings has
been priced at Rs.5 a copy, ANNUAL SUBSCRIPTION: Rs.100/-. Please
make out your cheque only to ‘Chennai Heritage’ and send it, together
with the COUPON BELOW, to CHENNAI HERITAGE, 260-A, TTK
ROAD, CHENNAI 600 018 or C/O LOKAVANI-HALL MARK PRESS
PVT. LTD., 122, GREAMES ROAD, CHENNAI 600 006.

An ANNUAL SUBSCRIPTION of just Rs.100 covers only a part of
our costs. Corporate support and YOUR support will continue to be
essential for Chennai Heritage and Madras Musings to play a greater
role in creating awareness about the city, its heritage and its environ-
ment. We therefore look forward to your sending us your contribu-
tions IN ADDITION TO your subscriptions.

If in the coming year Chennai Heritage receives repeated support
from those of you who have already made contributions, and if many
more supporters join the bandwagon, we will not only be able to keep
Madras Musings going, but also be able to continue awareness-build-
ing exercises on on-going projects as well as undertake one or two
more such exercises.

Therefore, please keep your contributions coming IN ADDITION
TO YOUR SUBSCRIPTIONS. If, say, you send in a cheque for Rs.500,
we will treat Rs.100 of it towards subscription to Madras Musings for
2004-5 and the remaining Rs.400 as contribution towards the causes
Chennai Heritage espouses.

We look forward to all readers of Madras Musings, and those
newcomers who want to receive copies, sending in their subscrip-
tions. We are indeed sorry we can no longer remain a free mailer.

— The Editor

CHENNAI HERITAGE

260-A T.T.K. ROAD, ALWARPET, CHENNAI 600 018.

| am already on your mailing list (Mailing List NO..........ccccreunnes )/
I have just seen Madras Musings and would like to receive it
hereafter.

e |/We enclose cheque/demand draft/money order for Rs. 100 (Rupees
One hundred) payable to CHENNAI HERITAGE, MADRAS, as sub-
scriptionto Madras Musings for the year 2004-05.

o As token of my support for the causes of heritage, environment and a
better city that Madras Musings espouses, | send Chennai Heritage an
additional Rs (Rupees

Please keep/put me on your mailing list.
NAME et
Address: .......

Note: Overseas postage Rs. 550/year extra. Cheques for overseas post-
age alone payable to M/s. Lokavani Hall-Mark Press Pvt. Ltd.. All other
cheques to ‘Chennai Heritage’.

Senate House Conservation Fund

o The Senate House Restoration and Management Trust appeals to
all alumni of the University of Madras and heritage lovers every-
where to contribute to the Senate House Conservation Fund which
the Trust is managing for the purpose of restoring Senate House to
its old glory by December 2005 and maintaining it thereafter in the
same condition. Cheques should be made out to the Senate House
Conservation Account and sent to the Registrar, University of Ma-
dras, Chennai 600 005. Contributions are eligible for benefits under
Section 80-G of the Income Tax Act.

Dear Registrar,

| am pleased to enclose a cheque for RS. ......cccccommremmscssesennens
as my contribution to the restoration and maintenance of
Senate House. Kindly acknowledge receipt.

Name:
Address:

| am an alumnus/alumna/heritage lover and wish the project all
success. My college was

[0%(8 coorrorrerrrererrreererom Signature:
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A guide to professionally
managing sport

Recent years have seen the
emergence of modern
management techniques in
sport and the results have been
as encouraging, if not more, as
they have been in the corporate
sector. In the foreword to A.].
de Souza’s just-released Hand-
book of Professional Manage-
ment, Daljit Singh, CEO-Op-
erations, Fortis Healthcare Lim-
ited and once a passionate ath-
lete himself who won medals at
the Nationals and inter-univer-
sity meets in the 1960s/70s,
writes that a nation’s prowess in
sport is connected to its state of
development. With govern-
ments finding it increasingly
difficult to provide and sustain
subsidies to further the cause of
sport, there is need for massive
investment from other sources,
mainly business houses. With
this need has also grown the
quest for increased efficiency
and optimal results. Needless to
add, sport in India has become
much more professional and
sports associations are seeking
the help of management con-
sultants and marketing profes-
sionals to succeed. de Souza’s
book is, thus, very timely. But
more than that, it is the range of
subjects he covers that captures
the sports enthusiasts’ interest.
Stressing that for a sport to
become more professional, it
must be able to attract atten-
dance and a large television
audience, de Souza dwells on
profitability in sport, manage-
ment and administration, roles
of realistic managers, ethic and
conduct codes, behavioural au-
dit, sportsmanship and fairplay,
time and space management,
human resources, coaching, of-

ficiating, medicare and drug
control, potential sponsors, vol-
unteers and public relations.

Stating that an office that is
neat, clean and manned by ef-
ficient staff is an assurance that
serious business is being trans-
acted, de Souza gets down to the
nitty-gritty, mentioning how
exactly a sports association’s of-
fice should be equipped. They
must also employ and train staff
to read and write correspon-
dence, minutes, business letters
and reports, he points out.

Published by DBAC Sport
Envisions, Anna Nagar East,
Handbook of Professional Sport
Management is written in simple
language and has an easy-go-
ing, informal style that you
don’t generally associate with
such books. The reading plea-
sure is enhanced by the attrac-
tive illustrations by de Souza
himself.

de Souza, popularly known
as AJ, worked for many years
for ICI as a senior executive,
marketing explosives. He has
been associated with athletics
for nearly five decades. With
Father McFerran and Ken O.
Bosen, he founded the Don
Bosco Athletic Club and for
more than 35 years trained
many boys and girls to become
national champions. Although
he took up coaching as a hobby,
he excelled in it and contrib-
uted towards track and field lit-
erature, writing for newspapers
and magazines. The develop-
ment of an ethos in sport has
always been a passion for him.
It is reflected in this book,
which Daljit Singh quite
rightly calls “a true labour of
love”.

Another publication this
year from DBAC Sport Envi-
sions is de Souza’s Romancing
the Decathlon. The second edi-
tions of Track Geography &
Field Sites and Total Fitness for
High Performance Sports (V.R.
Bedu co-authors the book with
de Souza) are other DBAC
publications in 2005.

Romancing the Decathlon is
possibly inspired by The Man of
Bronze, a film based on Jim
Thorpe that de Souza saw as a
12-year-old. Focussing mainly
on the decathlon, but also tak-
ing a look at the heptathlon and
pentathlon (which comprises a
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good mix of explosive and en-
durance qualities as well as
technical skills), the book cov-
ers the histories of these events,
training, competition, and de-
scribes the evolution of the
scoring tables for all events. In
decathlon, for instance, from
Jim Thorpe, Paavo Yrjola and
Bob Mathias to Rafer Johnson,
Vasily Kuznetsov, Bruce
Jenner, Daley Thompson and
Dan O’Brien, the performances
of the best athletes at the Olym-
pics for a century (1904-2004)
are analysed and explained to
the reader. There are case stud-
ies and 12 pages devoted to
what is expected of a top-class
announcer.

Track Geography & Field
Sites is structured around Ken
O’Bosen’s Track & Field Mark-
ings, an earlier DBAC publica-

tion, and is based .
on the rules, expla- |
nations and notes
contained in the
International
Amateur Athletic |
Federation
(IAAF) handbook
and its Track &
Field  Facilities
Manual. Track Ge-
ography & Field
Sites is more than a
book on various
track and field events; it is a
complete guide to athletics, for
the young trainee, apart from
being a handy reference book
for oragnisers, officials, coaches
and athletes. The book in-
cludes detailed information
about what the design and lay-
out of a standard running track
should be, track-marking pro-
cedures, starting and break
lines for different races, setting
points for hurdles, layout of
steeplechase courses, track fur-
niture, equipment, accessories
and aids, field events (long
jump, high jump, triple jump,
pole vault) and drawing of
circles for throws (short put, dis-
cus, hammer). Charts, tables
and diagrams enrich the text.
Dedicated to former sports
journalist, T. Govindarajan,
Total Fitness for High Perfor-
mance Sports is a technical book
that provides an insight into
conditioning for sport, guiding
sportspersons on how to develop
a balance of the motor qualities
needed for every sport, with
recommendations to reach fit-
ness peaks. Any game involves
more than just playing skill.
However, Indian sport realised
the importance of fitness and

Handbook of
Professional
Sport Management

conditioning only in the 1970s-
early 1980s. Cricket is one sport
in India that reflects consider-
able improvement after the ad-
vent of conditioning camps. In-
deed, lackadaisical preparation
breeds insensitivity, poor coor-
dination and indifference to
team or personal goals. Fitness,
therefore, the authors stress, is
the antidote to clay feet, faint
hearts, butterfingers and butter-
flies in the stomach.

Endurance, flexibility, mo-
bility, agility, power, jumping
strength and speed are some of
the subjects discussed in the
book. Stretching, skipping and
body-building exercises have
been well illustrated. There is
even a model health-check
chart. Readers will be interested
to see a segment-wise (for every
10 m) table showing the explo-
sive power (although later
found to be steroid-induced) of
Ben Johnson while starting off
from the blocks during his un-
forgettable clash with Carl
Lewis in the 1987 World
Championship.

Four books for the libraries
of every institution in athletics,
nay, sport.
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